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Interviewed:

Questions 1-9 ask you to think about the quality of service provided by CLEARCorps.

1. How would you rate the quality of service you have received?


2. Did you get the kind of service you wanted?


3. Did you feel comfortable that your questions, concerns, and feelings were heard and respected by CLEARCorps?


4. To what extent has our program met your needs?


5. If a friend were in need of similar help, would you recommend our program to him or her?


6. How satisfied are you with the amount of help you have received?


7. Have the services you received helped you to deal more effectively with your problems?


8.  In an overall, general sense, how satisfied are you with the service you have received?


9. If you were to seek help again, would you come back to our program?


The following questions relate to the visual evaluation of your home.  

10. Did you participate in a visual evaluation of your home with CLEARCorps? Yes / No 

Did you guide the CC representative through your house? Yes / No

Did you have the opportunity to ask questions? Yes / No  

Did you feel that CC paid attention to your questions and concerns? 


11. By the time the visual evaluation with CLEARCorps was done, did you know and understand the potential lead risks to you child in your home?


12.  Do you feel that CC respected the decisions you wanted to make? 


13. Do you feel your ability to control lead hazards in your home was improved by working with CLEARCorps?


14. Did you feel supported by CLEARCorps in carrying out the action plan?


15. Did you receive any education and training from CLEARCorps? Yes / No

If yes, did the education and training provide information and skills that were useful to you?


16. Did the work you agreed to with CLEARCorps get done on schedule? Yes / No 

If there were schedule changes were those communicated clearly to you? Yes / No 
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